
Consistently choose the best options for 
mailing and shipping.
The SendPro C400 is an innovative, all-in-one technology  
for office mailing and package shipping. It’s a complete 
sending solution that makes it easy to process mail and send 
packages all from one place. With the C400, you’ll be able to:

•	Process daily mail and flats at up to 65 letters per minute.

•	Access USPS® shipping rates which offer discounts 
of up to 39% off retail rates*.

•	Compare options from three major carriers 
such as USPS and UPS®.

•	Weigh packages and print shipping labels 
right from the system.

•	Track packages and costs in one consolidated report.

With an easy-to-use color touchscreen display, the C400 
makes it easy to consistently choose the ideal mailing or 
shipping option. The integrated 15 lbs. scale accurately 
calculates postage and shipping charges for all of your 
letters, flats and packages. And to complete the process, 
an integrated label printer will print a shipping label from 
the three major carriers right from the system.

Eliminate guesswork every time you send.
The C400 makes your selections of carrier, class and services 
simple and accurate. For letter mail, simply select the class 
and services then print and seal your envelope in one easy 
step. Plus, an option for electronic Return Receipt helps 
reduce your Certified Mail® spending. For packages, you get 
accurate rates across carriers so you can control your budget 
and eliminate trips to the post office.

Shipping & Mailing

A complete office 
sending solution.

SendPro® C400

*�Actual savings may vary depending  
on weight, zone and services requested.



Ship and track from 
anywhere.
Access SendPro® C400’s shipping 
and tracking capabilities away from 
your mail area with secure access 
from your desktop computer. You’ll 
always have a consolidated view and 
tracking information including your 
cost history and tracking information 
for carrier shipments. By having all 
information on a single platform, the 
C400 eliminates having to use each 
carrier’s website to process a 
package or track a shipment.

Make the confident choice, 
no matter what you send.
With the C400, you can consistently 
choose the ideal carrier, class or 
service to get your items 
delivered — all at the best price for 
your needs. Just weigh the item to see 
your carrier’s options with a cost and 
estimated delivery time. A common 
address book works across all three 
carriers and verifies the recipient 
addresses to ensure accurate delivery. 
Then, after selecting the ideal choice 
for your unique business needs, print  
a shipping label from the attached 
label printer or your network printer.

Maximize savings and 
eliminate overspend every 
time you send.
The C400 is designed to save you and 
your office staff, time and money in 
many ways. When shipping, you 
immediately save by getting access to 
USPS® shipping discounts for Priority 
Mail® and other package services. As a 
certified Ready Provider of UPS®, Pitney 
Bowes offers savings of 18% on UPS 
Next Day Air® and 9% off UPS Ground 
Commercial and Residential. With the 
C400, you are connected directly to 
your established carrier accounts for 
access to your prenegotiated rates.

For more information, visit us online: pitneybowes.com/us/sendpro-c-series

Specifications

User display Color touchscreen

Envelope processing Up to 65 letters per minute; semi-automatic feeding

Envelope moistener Standard

Integrated scale Standard: Up to 15 lbs.

External scale Optional: Up to 30 lbs. or 70 lbs.  
(Weights & Measures options also available)

USPS retail rates and  
extra services Standard

Electronic return receipt Optional

USPS shipping  
(Commercial Base Pricing) Standard

Multi-carrier shipping Optional: Use existing business account (UPS and other carrier)

Multi-user access Optional

Shipping label printer (4” x 6”) Optional: Compliant to USPS and alternate carriers

Label and report printing Standard: Print to network printer 
Optional: Laser printer for reports

Cost accounting Optional: 25 accounts, 100, 500 or more

Connectivity Standard: LAN (wired) or Wi-Fi (wireless)

Envelope sizes Up to 3/8” thickness. Media sizes: 3” x 5” up to 13” x 15”

Differential weighing Optional

Electrical and approvals 100 – 120 VAC, 50/60 Hz, 1.0A

Dimensions 16 1/2” L x 15 1/2” D x 11 1/2” H (with integrated scale)
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