
DM400M™ Digital Mailing System

For more information call 08444 992 992 or visit us online: pitneybowes.com/uk 

Small businesses can make a big impact.
Pitney Bowes brings large mailroom productivity to your 
office regardless of your business’s size. You can have the 
same fast, accurate shipping and mailing operations as 
large-volume mail centres but with a compact, space-
saving footprint that fits seamlessly and quietly into your 
office environment. You need to ship and mail. You also 
need to weigh the costs and benefits of outsourcing these 
customer connections versus bringing them in-house. 
Powered by IntelliLink®, our innovative software 
technology, the DM400 series checks all of the boxes. You 
receive everything you need  to streamline and integrate 
your operations and get the job done in house.  

Ease of use
• Step-by-step guidance
• Expanded 7-line graphics
• Dedicated functions
• User-friendly key labeling
• QWERTY keyboard

Streamlined process automation 
• Download rate changes automatically.
• Access postage replenishment 24/7 online.
• Feed envelopes automatically for increased speed.
• Select the most effective and economical postage  

rate automatically.
• Auto-date your communications or manually advance  

the clock to start the next day’s mail.

Flexible, integrated capabilities
• Satisfy postal regulations with flexible digital indicia that 

can adapt to future changes.
• Track up to 300 accounts with the optional accounting 

function and track using Pitney Bowes INVIEW™.
• Turn transactional communications into promotional 

opportunities with 11 standard envelope ads with the 
option to add 10 more.

Stay connected.
• No need for an analogue phone line.
• Connect to your network for “always-on” working.
• Get updates instantly.
• Use your computer, tablet or phone to access data remotely.

More discounts.
The DM400M automatically uses Royal Mail’s Mailmark™ 
service. This applies up-to-date discounts to your mail as you 
frank. No need to go searching for the best deals or double-
check anything – it all just happens.  Business Mail Advanced 
is another simple way of reducing your postage costs with  
the DM400M.  The service provides substantial savings over 
the price of a second class franked letter in return for  
meeting some simple qualification criteria.

The automatic digital  
mailing system
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Automatic 
mail processing

Fast, efficient processing  
of up to 120 letters  

per minute

Simple Postage by 
Phone™ resetting

Integrated 
weighing platform

User-friendly control 
centre, powered by 
IntelliLink® Technology

Crisp images  
and quiet operation

Seals your envelopes 
up to 8mm thick

Integrated envelope  
sealer with seal only mode

Specifications

Dimensions Material

Lenght 840 mm Minimum size 89 x 127 mm

Depth 500 mm Maximum size 330 x 381 mm

Height 315 mm Material thickness 0.2 to 8 mm

Weight
13 KG approximate Tape for parcels and 

oversize items
Automatic dispenser

Speed 120 letters per minute

Electrical 100-240 V, 50/60Hz, 3A

Connectivity Connects via LAN, wifi or 3G


